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€=iDelegate Feedback Leadership & Management
What They Say

After each course or development event, the delegates are invited to provide feedback using an evaluation
form.

The following comments have been taken from the evaluation forms
"The customising of the course early on day one was a really good idea. Excellent speaker.”

"Excellent delivery, adapted style at our request. Changed programme at our request. Answered all our
questions with knowledge. Very believable."”

"Very interesting course, addressed a lot of the issues I was having with team leading."

"I really liked the team working exercises, it really highlighted our weaknesses and also showed how we can
take control when we want to do so."

"It was great to have an adaptable agenda that suited the groups pace with varied types of activities."

"Good, informative; well paced delivery."
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"The course has given me the opportunity to look at the way I carry out my manager role in terms of my

assertiveness."

"Very enjoyable course, made me think about my management style and how I can adapt to achieve the best
outcomes."
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