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What They Say

After each course or development event, the delegates are invited to provide feedback using an evaluation
form.

The following comments have been taken from the evaluation forms

"l did not have any particular expectations but the course was certainly better than any previous ones that 1
have attended."

"[Expectations] Well met - wanted the Event to be tailored to our needs, 2-way in terms of the relationship
between trainer and us as delegates. fun, interactive and challenging."

"My expectations were met and exceeded. I felt the objectives set were attainable even though we went into
more detail in some areas than others."

"l found [the consultant} approachable and willing to challenge all of us. I thought he encouraged
participation from all of those involved in the course.”

"Some aspects of the course I could appreciate the relevance to work immediately.”

"Excellent, informative and useful."
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